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DIN EN ISO 9001:2015 - quality management system

ISO 9001 is a globally recognized standard for quality management. It helps organizations of all sizes and sectors to improve their
performance, meet customer expectations and demonstrate their commitment to quality. Its requirements define how to establish,
implement, maintain, and continually improve a quality management system (QMS).

With more than one million certificates issued to organizations in 189 countries, ISO 9001 is the most widely used quality
management standard in the world. Within the ISO 9000 family, which defines seven quality management principles including a
strong customer focus and continual improvement, ISO 9001 is the only standard that can be certified to (though certification is not
mandatory).

Business benefits include:

Customer confidence: The standard ensures that organizations have robust quality control processes in place, leading to increased
customer trust and satisfaction.

Effective complaint resolution: ISO 9001 offers guidelines for resolving customer complaints efficiently, contributing to timely and
satisfactory problem-solving.

Process improvement: The standard helps identify and eliminate inefficiencies, reduce waste, streamline operations, and promote
informed decision-making, resulting in cost savings and better outcomes.

Ongoing optimization: Regular audits and reviews encouraged by ISO 9001 enable organizations to continually refine their quality
management systems, stay competitive, and achieve long-term success.

(source: https://www.iso.org/standard/62085.html)
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Management Service

CERTIFICATE

Certificate Registration No.: 12 100 60407 TMS / Order No.: 707118101

The Certification Body
of TUV SUD Management Service GmbH

certifies that the organization
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Buttenpapierfabrik Gmund
GmbH & Co. KG

Mangfallstr. 5
83703 Gmund a. Tegernsee
Germany
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for the scope

Development, manufacturing, finishing and
sales of paper and board

has established and applies a Quality Management System.

An audit was performed and has furnished proof
that the requirements according to

DIN EN ISO 9001:2015

are fulfilled.

The certificate is valid from 2023-10-29 until 2026-10-28.
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Fred Wenke
Head of Certification Body
Munich, 2023-07-31

Akkreditierungsstelle
D-ZM-14143-01-00

ZERTIFIKAT @ CERTIFICATE

TOV SUD Management Service GmbH e Zertifizierungsstelle  Ridlerstrasse 57 ® 80339 Miinchen ® Germany
www.tuev-sued.de/certificate-validity-check
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